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Forward Looking Statements

Corporate Profile: Meta Financial Group, IncΦϯόάaŜǘŀ CƛƴŀƴŎƛŀƭέ ƻǊ ǘƘŜ ά/ƻƳǇŀƴȅέύ ŀƴŘ ƛǘǎ ǿƘƻƭƭȅ-ƻǿƴŜŘ ǎǳōǎƛŘƛŀǊȅΣ aŜǘŀ.ŀƴƪϰ όǘƘŜ ά.ŀƴƪέ ƻǊ 
άaŜǘŀ.ŀƴƪέύΣ Ƴŀȅ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜ ƳŀƪŜ ǿǊƛǘǘŜƴ ƻǊ ƻǊŀƭ άŦƻǊǿŀǊŘ-ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎΣέ ƛƴŎƭǳŘƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŎƻƴǘŀƛƴŜŘ ƛƴ ƛǘǎ Ŧƛƭƛngs with the Securities 
ŀƴŘ 9ȄŎƘŀƴƎŜ /ƻƳƳƛǎǎƛƻƴ όά{9/έύΣ ƛƴ ƛǘǎ ǊŜǇƻǊǘǎ ǘƻ ǎǘƻŎƪƘƻƭŘŜǊǎΣ ŀƴŘ ƛƴ ƻǘƘŜǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ōȅ ǘƘŜ /ƻƳǇŀƴȅΣ including this one, which are made in good 
ŦŀƛǘƘ ōȅ ǘƘŜ /ƻƳǇŀƴȅ ǇǳǊǎǳŀƴǘ ǘƻ ǘƘŜ άǎŀŦŜ ƘŀǊōƻǊέ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǘƘŜ tǊƛǾŀǘŜ {ŜŎǳǊƛǘƛŜǎ [ƛǘƛƎŀǘƛƻƴ wŜŦƻǊƳ !Ŏǘ ƻŦ мффр.

You can identify forward-ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ōȅ ǿƻǊŘǎ ǎǳŎƘ ŀǎ άƳŀȅΣέ άƘƻǇŜΣέ άǿƛƭƭΣέ άǎƘƻǳƭŘΣέ άŜȄǇŜŎǘΣέ άǇƭŀƴΣέ άŀƴǘƛŎƛǇŀǘŜΣέ άƛƴǘŜƴŘΣέ άōŜƭƛŜǾŜΣέ 
άŜǎǘƛƳŀǘŜΣέ άǇǊŜŘƛŎǘΣέ άǇƻǘŜƴǘƛŀƭΣέ άŎƻƴǘƛƴǳŜΣέ άŎƻǳƭŘΣέ άŦǳǘǳǊŜέ ƻǊ ǘƘŜ ƴŜƎŀǘƛǾŜ ƻŦ ǘƘƻǎŜ ǘŜǊƳǎ ƻǊ ƻǘƘŜǊ ǿƻǊŘǎ ƻŦ ǎƛƳƛƭŀǊ ƳŜaning. You should read 
ǎǘŀǘŜƳŜƴǘǎ ǘƘŀǘ Ŏƻƴǘŀƛƴ ǘƘŜǎŜ ǿƻǊŘǎ ŎŀǊŜŦǳƭƭȅ ōŜŎŀǳǎŜ ǘƘŜȅ ŘƛǎŎǳǎǎ ƻǳǊ ŦǳǘǳǊŜ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻǊ ǎǘŀǘŜ ƻǘƘŜǊ άŦƻǊǿŀǊŘ-ƭƻƻƪƛƴƎέ ƛƴŦƻrmation. These forward-
ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ƛƴŎƭǳŘŜ ǎǘŀǘŜƳŜƴǘǎ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ ōŜƭƛŜŦǎΣ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ŜǎǘƛƳŀǘŜǎΣ ŀƴŘ ƛƴǘŜƴǘƛƻƴǎ ǘƘŀǘ ŀǊŜsubject to significant risks 
ŀƴŘ ǳƴŎŜǊǘŀƛƴǘƛŜǎΣ ŀƴŘ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ŎƘŀƴƎŜ ōŀǎŜŘ ƻƴ ǾŀǊƛƻǳǎ ŦŀŎǘƻǊǎΣ ǎƻƳŜ ƻŦ ǿƘƛŎƘ ŀǊŜ ōŜȅƻƴŘ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŎƻƴǘǊƻƭΦ {ǳŎƘ ǎtatements address, among 
others, the following subjects: future operating results; customer retention; loan and other product demand; important componentǎ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ 
balance sheet and income statements; growth and expansion; new products and services, such as those offered by the Bank or Meta Payment Systems® 
όάat{έύΣ ŀ ŘƛǾƛǎƛƻƴ ƻŦ ǘƘŜ .ŀƴƪΤ ŎǊŜŘƛǘ ǉǳŀƭƛǘȅ ŀƴŘ ŀŘŜǉǳŀŎȅ ƻŦ ǊŜǎŜǊǾŜǎΤ ǘŜŎƘƴƻƭƻƎȅΤ ŀƴŘ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŜƳǇƭƻȅŜŜǎΦ ¢ƘŜ Ŧƻƭƭƻǿingfactors, among others, 
ŎƻǳƭŘ ŎŀǳǎŜ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŦƛƴŀƴŎƛŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ǘƻ ŘƛŦŦŜǊ ƳŀǘŜǊƛŀƭƭȅ ŦǊƻƳ ǘƘŜ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ŜǎǘƛƳŀǘŜǎΣ ŀƴŘ ƛƴǘŜƴǘƛƻƴǎ ŜȄǇǊŜǎǎed in such forward-looking 
statements: the strength of the United States economy in general and the strength of the local economies in which the Companyconducts operations; the 
effects of, and changes in, trade, monetary, and fiscal policies and laws, including interest rate policies of the Board of Governors of the Federal Reserve 
{ȅǎǘŜƳ όǘƘŜ άCŜŘŜǊŀƭ wŜǎŜǊǾŜέύΣ ŀǎ ǿŜƭƭ ŀǎ ŜŦŦƻǊǘǎ ƻŦ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ ¢ǊŜŀǎǳǊȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ōŀƴƪ ǊŜƎǳƭŀǘƻǊȅ ŀƎŜƴŎƛŜǎto stimulate the economy and 
protect the financial system; inflation, interest rate, market, and monetary fluctuations; the timely development of and acceptance of new products and 
services offered by the Company as well as risks (including reputational and litigation) attendant thereto and the perceived overall value of these products 
and services by users; the risks of dealing with or utilizing third parties; the scope of restrictions and compliance requirements imposed by the supervisory 
directives and/or the Consent Orders entered into by the Company and the Bank with the Office of Thrift Supervision (the functions of which were 
ǘǊŀƴǎŦŜǊǊŜŘ ǘƻ ǘƘŜ hŦŦƛŎŜ ƻŦ ǘƘŜ /ƻƳǇǘǊƻƭƭŜǊ ƻŦ ǘƘŜ /ǳǊǊŜƴŎȅ όάh//έύ ŀƴŘ ǘƘŜ CŜŘŜǊŀƭ wŜǎŜǊǾŜύ ŀƴŘ ŀƴȅ ƻǘƘŜǊ ǎǳŎƘ ǊŜƎǳƭŀǘƻǊȅ ŀctions which may be initiated; 
ǘƘŜ ƛƳǇŀŎǘ ƻŦ ŎƘŀƴƎŜǎ ƛƴ ŦƛƴŀƴŎƛŀƭ ǎŜǊǾƛŎŜǎΩ ƭŀǿǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎΣ ƛƴŎƭǳŘƛƴƎ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻ ƻǳǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ƻǳǊ ǊŜƎulators, the OCC and the Federal 
Reserve; technological changes, including, but not limited to, the protection of electronic files or databases; acquisitions;litigation risk in general, including, 
ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΣ ǘƘƻǎŜ Ǌƛǎƪǎ ƛƴǾƻƭǾƛƴƎ ǘƘŜ at{ ŘƛǾƛǎƛƻƴΤ ǘƘŜ ƎǊƻǿǘƘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ ōǳǎƛƴŜǎǎΣ ŀǎ ǿŜƭƭ ŀǎ ŜȄǇŜƴǎŜǎ ǊŜƭŀǘŜŘthereto; changes in consumer 
spending and saving habits; and the success of the Company at managing and collecting assets of borrowers in default.

¢ƘŜ ŦƻǊŜƎƻƛƴƎ ƭƛǎǘ ƻŦ ŦŀŎǘƻǊǎ ƛǎ ƴƻǘ ŜȄŎƭǳǎƛǾŜΦ !ŘŘƛǘƛƻƴŀƭ ŘƛǎŎǳǎǎƛƻƴǎ ƻŦ ŦŀŎǘƻǊǎ ŀŦŦŜŎǘƛƴƎ ǘƘŜ /ƻƳǇŀƴȅΩǎ ōǳǎƛƴŜǎǎ ŀƴŘ ǇǊƻǎǇŜctsare contained in the 
/ƻƳǇŀƴȅΩǎ ǇŜǊƛƻŘƛŎ ŦƛƭƛƴƎǎ ǿƛǘƘ ǘƘŜ {9/Φ ¢ƘŜ /ƻƳǇŀƴȅ ŜȄǇǊŜǎǎƭȅ ŘƛǎŎƭŀƛƳǎ ŀƴȅ ƛƴǘŜƴǘ ƻǊ ƻōƭƛƎŀǘƛƻƴ ǘƻ ǳǇŘŀǘŜ ŀƴȅ ŦƻǊǿŀǊŘ-looking statement, whether 
written or oral, that may be made from time to time by or on behalf of the Company or its subsidiaries.

Other important informationabout the Companyisavailableat http:// www.metafinancialgroup.com 1
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J. Tyler Haahr 
Chairman and Chief Executive Officer, Meta Financial Group
Tyler Haahr has been with Meta Financial Group since March 1997. Previously he 
was a partner with the law firm of Lewis and Roca LLP, Phoenix, Arizona. Tyler 
received his B.S. degree with honors at the University of South Dakota in Vermillion, 
SD. He graduated with honors from the Georgetown University Law Center, 
Washington, D.C. 

Brad C. Hanson 
President, Meta Financial Group and MetaBank
Brad Hanson founded Meta Payment Systems in May 2004. He has more than 20 
years of experience in financial services, including numerous banking, card industry 
and technology-related capacities. During his career Brad has played a significant 
role in the development of the prepaid card industry. Brad graduated from the 
University of South Dakota in Vermillion, SD with a degree in Economics.  

Glen W. Herrick
Chief Financial Officer, Meta Financial Group and MetaBank 
Glen Herrick was appointed EVP & Chief Financial Officer in October 2013 after 
joining Meta in March 2013. Previously, he served in various finance and risk 
ƳŀƴŀƎŜƳŜƴǘ ǊƻƭŜǎ ŀǘ ²Ŝƭƭǎ CŀǊƎƻΣ ƛƴŎƭǳŘƛƴƎ ŀǎ /Ch ƻŦ ²Ŝƭƭǎ CŀǊƎƻΩǎ ǎǘǳŘŜƴǘ ƭƻŀƴ 
division. Glen received his B.S. degree in Engineering Management from the United 
States Military Academy in West Point, N.Y.  and his MBA from the University of South 
Dakota. He also graduated from the Stonier Graduate School of Banking. 
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Assets *

Strong 
Economy 
and Local 
Markets

Á $1,283 M

Á NetSpend

Á Money Network

Á Blackhawk
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Á $425 M

Á Iowa

Á South Dakota

MetaBank

Retail Bank
Meta Payment 

Systems

Meta Financial 
Group

Our Business 
Partners

*   Quarter Average 
*   Fiscal Year End September 30 



²Ƙƻ ǿŜ ŀǊŜ Χ

Ỏ Meta Financial Group, Inc.: όb!{5!vΥ ά/!{Iέύ
Ờ Added to Russell 2000 Index in June 2013
Ờ Top 5 in !.! .ŀƴƪƛƴƎ WƻǳǊƴŀƭΩǎannual Performance Ranking for $1B-$10B banks
Ờ #7 ranked bank in the U.S. for fee income per Bank Director magazine
Ờ {ŀƴŘƭŜǊ hΩbŜƛƭƭΩǎ {Ƴŀƭƭ-Cap All Star list
Ờ Cost of funds advantage (<20 bps)

Ỏ Retail Bank
Ờ Solid community bank
Ờ Strong local economies
Ờ 11 branch locations in Iowa and South Dakota

Ỏ Meta Payment Systems (MPS)
Ờ Dynamic payment systems division
Ờ A top prepaid card issuer in US
Ờ Strong deposit growth 
Ờ Nationally focused

4



Strategic Direction

Ỏ Grow MPS Division

Ờ Scalable operating infrastructure

Ờ Leverage low/no cost funds

Ờ Diverse product set:  reloadable, payroll, gift, incentive and travel

Ờ at{ άŦƛƴŀƴŎƛŀƭ ƛƴŎƭǳǎƛƻƴέ ǇǊƻƎǊŀƳǎ ŦƻǊ ǳƴōŀƴƪŜŘΣ underbanked

Ỏ 9ȄŜǊŎƛǎŜ ά9ŀǊƭȅ !ŘƻǇǘŜǊέ ŀŘǾŀƴǘŀƎŜ ƛƴ ǊŜƎǳƭŀǘƻǊȅ ŎƻƳǇƭƛŀƴŎŜ

Ỏ Ensure strong credit, investment quality

Ỏ Emphasize asset diversification, yield enhancement

Ỏ New productinitiatives ςpayments, deposits and credit 

5



Compliance and Oversight Systems

Ỏ Early adopter of sophisticated compliance systems

Ỏ Investments in program design, training and technology
Ờ Implemented enhanced BSA/AML technology

Ờ Enhanced infrastructure will support growth with moderating expenses

Ỏ High competitive barriers to entry
Ờ Expertise, Capital, Compliance

Ờ Operational infrastructure

Ờ High start-up costs

Ỏ Substantial progress with OCC

6



Growing our business

Ỏ Capitalizing on synergies: community banking,  MPS
Ờ MPS provides MFG over $1.2 billion in no-cost funds 

Ờ High growth industry segment

Ờ Material benefits as interest rates normalize

Ỏ Leveraging MPS leadership in prepaid card segment
Ờ High growth industry

Ờ aŜǘŀ ǎǇƻƴǎƻǊǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ тл҈ ƻŦ  ¦Φ{Φ άǿƘƛǘŜ ƭŀōŜƭέ !¢aǎ

Ờ 9ƳŜǊƎŜƴǘ ƭŜŀŘŜǊ ƛƴ άǾƛǊǘǳŀƭ ŎŀǊŘǎέ ŦƻǊ ŜƭŜŎǘǊƻƴƛŎ ǎŜǘǘƭŜƳŜƴǘǎ

Ờ 36 patents with over a dozen pending

7



Deposits and Cost of Funds
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Retail Bank

Ỏ Successful regional enterprise
Ờ Over a half-century in business 

Ờ 11 locations in Iowa and S. Dakota

Ờ Stable, profitable operations

Ờ Strong, loyal customer base

Ỏ Diverse customer base 
Ờ Attractive combination of retail, commercial and agricultural 

Ỏ Expect loan growth to continue to be robust into 2014

Ỏ Very strong credit quality

9
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Where MetaBank is located

Ỏ Brookings

Ỏ Sioux Falls

Ỏ Storm Lake

Ỏ Des Moines


